                                        Rotary Report

by Jodie Cook

Black Friday in Highlands sounds ominous but refers to the shopping spree that kicks off Christmas shopping on the Friday after Thanksgiving. Bob Kieltyka, Executive Director of the Highlands Chamber of Commerce, spoke to the Highlands Rotary Club about the Black Friday weekend in Highlands. 

There are a number of claims as to where the term originated, Kieltyka noted. The most popular is the Philadelphia Police Department in the 1960’s describing traffic and increased management duties on the Friday after Thanksgiving. Another, less obscure claim, is Black Friday is the beginning of when merchants expect to be in the black.

Based on conversations with various Highlands merchants, his own observations and being on the streets, Kieltyka said that Black Friday in Highlands pretty much reflected what we’ve heard on a larger scale. People traffic was good, sales were okay to good but transaction value per sale was down. Saturday’s store traffic was definitely down compared to Friday as Christmas tree hunting and the weather combined to reduce the number of shoppers.

As is the case elsewhere, shoppers were looking for value; there was more comparative buying and some of this was at the expense of higher-end merchandise. Hotel/motel accommodations were available on Friday and Saturday nights but bookings were good. Price was a factor in the shoppers’ purchases with many opting for lower priced items.

Referencing the pre-Thanksgiving editorial in The Highlander, Kieltyka stressed that shopping in Highlands was very important to the community as money spent in Highlands would be re-spent in Highlands about 5 times over. Additionally, he continued, that there were many bargains in Highlands and that merchandise uniqueness and originality weren’t something found in the big box stores.

The Highlands Chamber of Commerce maintains an always current and informative website at www.highlandschamber.org.

